




STEP 6

Ins ta ll the  hea te r insert(s ) into the  hea te r colla r.  
Make  sure  tha t the  two rods  on each insert go 
through the  appropria te  holes  in the  back of the  
hea te r colla r.  These  rods  s tabilize  the  insert and 
prevent vibra tion when the  fan is  opera ting.  

Secure  each insert to the  colla r front with four (4) 
#10 shee t meta l screws .
(Figure  2)

STEP 7 

Ins ta ll the  hea te r e lement te rmina l cover over the  
exposed hea te r e lement e lectrica l connections .  
The  cover is  secured with tabs  on one  end and #10 
shee t meta l screws  on the  other.

Make  sure  the  pass  the  hea te r e lement wires  
through the  plas tic grommets  provided in the  cover.  
Do not le t the  wire  rub on any meta l edges  or ge t 
pinched be tween parts .

FIGURE 2
Install Heater Inserts and Cover

STEP 8

Ins ta ll hea te r control box in 
unit (be tween corner pos ts  
on vertica l and counte rflow 
units , on hea te r e lectrica l 
pos t on horizonta ls ).  Make  
sure  no wires  a re  pinched.   
(Figure  3)

Connect the  hea te r e lement 
wires  to the  hea te r contactors  
and power connection 
te rmina l block.

FIGURE 3
Install Heater Control Box



STEP 9

In the  unit main e lectrica l box, loca te  
the  blower motor common lead and 
transformer primary common lead 
(connected to L2 on the  compressor 
contactor), and the  blower re lay power 
lead and transformer primary voltage  
tap lead (connected to L1 on the  
compressor contactor).  Remove  any 
wire  ties  tha t may inte rfe re  with access  
to these  wires .
(Figure  4)

GT and EV units 
The following 3 steps apply to GT and EV units only

STEP 10

Remove  the  four (4) leads  from s tep 9 from L1 
and L2 of the  compressor contactor.  

Route  the  control wires  and power wires  from 
the  hea te r wire  harness  through the  divider 
be tween the  unit a ir handling section and 
compressor compartment.  Make  sure  to pass  
these  wires  through plas tic bushing in holes  in 
the  divider.  Do not route  these  wires  a round, in 
front of or over the  divider.  Do, not route  them 
through holes  in the  divider tha t do not have  
plas tic bus ings .

Route  these  wires  through bushings  in the  
main e lectrica l box top or back into the  unit 
main e lectrica l box.  Do not pass  wires  a round 
the  s ides  or top of the  box.  Do not route  wires  
through holes  not protected by bushings .
(Figure  5)

FIGURE 4
GT, EV Electrical Box

FIGURE 5
Isolating Blower and Transformer Wires



FIGURE 6
Connecting Heater Wire Harness

STEP 11

Cut the  quick connect te rmina ls  off of the  wires  in 
S tep 9.  Connect the  following wires  toge ther with 
crimp nuts :

o The  blower re lay power lead, transformer 
primary voltage  tap lead and L1 from the  hea te r 
wire  harness .

o The  blower motor common lead, transformer 
primary common lead and L2 from the  hea te r  
wire  harness .

Connect the  low voltage  wires  from the  hea te r wire  
harness  to the  unit thermosta t te rmina l board:

o Black (C) to C
o Ye llow (R) to R
o Red (W) to W
o Purple  (E) to E

Connect the  male  portion of the  hea te r wire  harness  
to the  receptacle  in the  hea te r control box.
(Figure  6)



STEP 9

In the  unit main e lectrica l box, loca te  the  
blower motor L2 power lead from the  ECM 
motor power harness  and transformer 
primary common lead (connected to L2 
on the  compressor contactor), and the  
blower L1 power lead from the  ECM 
motor power harness  and transformer 
primary voltage  tap lead (connected 
to L1 on the  compressor contactor).  
Remove  any wire  ties  tha t may inte rfe re  
with access  to these  wires .
(Figure  4)

GS, ES, AU and AP units 
The following 3 steps apply to GS, ES, AU and AP units only

STEP 10

Remove  the  four (4) leads  from s tep 9 from L1 
and L2 of the  compressor contactor.  

Route  the  control wires  and power wires  from 
the  hea te r wire  harness  through the  divider 
be tween the  unit a ir handling section and 
compressor compartment.  Make  sure  to pass  
these  wires  through plas tic bushing in holes  in 
the  divider.  Do not route  these  wires  a round, in 
front of or over the  divider.  Do, not route  them 
through holes  in the  divider tha t do not have  
plas tic bus ings .

Route  these  wires  through bushings  in the  
main e lectrica l box top or back into the  unit 
main e lectrica l box.  Do not pass  wires  a round 
the  s ides  or top of the  box.  Do not route  wires  
through holes  not protected by bushings .
(Figure  5)

FIGURE 4
GS, ES and AU Electrical Box

FIGURE 5
Isolating Blower and Transformer Wires



FIGURE 6
Connecting Heater Wire Harness

STEP 11

Cut the  quick connect te rmina ls  off of the  wires  in 
S tep 9.  Connect the  following wires  toge ther with 
crimp nuts :

o The  blower motor L1 power lead, transformer 
primary voltage  tap lead and L1 from the  hea te r 
wire  harness .

o The  blower motor L2 power lead, transformer 
primary common lead and L2 from the  hea te r wire  
harness .

Connect the  low voltage  wires  from the  hea te r wire  
harness  to the  ECM inte rface  board:

o Black (C) to C
o Ye llow (R) to R
o Red (W) to W
o Purple  (E) to E

Connect the  male  portion of the  hea te r wire  harness  
to the receptacle in the heater control box.
(Figure  6)



STEP 12

Connect e lectrica l se rvice  to the  Electric Hea te r 
Power Block in the  hea te r control box. Use  the  fie ld 
power knockout provided in the  hea t pump corner 
pos t. Make  sure  tha t the  conductors  and circuit 
breakers  a re  of the  correct s ize  (Refer to Table  3). 
Use  the  ground lug provided in the  hea te r control 
box to connect the  fie ld ground from the  power 
supply. 
 
Note : In a ll 10 kW and above  hea te r boxes , there  
a re  two hea te r re lays  and one  emergency hea t 
re lay. The  hea te r re lays  can be  identified by the  
heavy gauge  (#12) wires  on the  contacts . On these  
units  the  hea te r re lay coils  a re  wired toge ther with 
a  wire  nut. If s taging of the  hea te r banks  is  des ired, 
remove  the  wire  nut and connect a  s taging device  
be tween the  two wires  (in mos t cases  this  is  an 
outdoor thermosta t tha t brings  on both s tages  of 
hea t only when the  outdoor tempera ture  fa lls  be low 
a  specified point).

Remember: The  hea te r e lectrica l se rvice  provides  
power to the  unit transformer and blower motor. 

STEP 13

If not a lready done , connect the  thermosta t to the  
7-pos ition thermosta t connection te rmina l block in 
the  hea t pump main control box for the  GT/EV units  
or the  ICM inte rface  board for GS/ES units . Note  
tha t on GT/EV units , W2 is  auxilia ry hea t and on 
GS/ES units , W1 is . Refer to your thermosta t wiring 
ins truction for correct wiring connection. 

The following steps apply to all models
STEP 14

Ins ta ll the  adhes ive  back labe l “UNIT EQUIPPED 
WITH ELECTRIC HEATER PACKAGE…” to 
the  front s ide  of the  main hea t pump control box 
cover. 

STEP 15

Ins ta ll the  adhes ive  back wiring diagram on top 
of the  exis ting diagram on the  reverse  s ide  of the  
main hea t pump control box cover. 

STEP 16

Replace  the  e lectrica l box covers  on both control 
boxes  and both hea t pump access  pane ls . 

STEP 17

Ins ta ll the  adhes ive  back hea te r package  da ta  labe l 
directly above  the  hea t pump da ta  pla te . Make  
sure  tha t the  appropria te  hea te r kit is  permanently 
marked on the  labe l. 

STEP 18

Ins ta ll the  remaining two adhes ive  back labe ls  (UL, 
and Caution) to the  upper front access  pane l of the  
hea t pump. 

Power may be  res tored to the  hea t pump and 
e lectric hea te r package .

HP050 3.6 4.8 1 17.3 20.0 27.1 30.4 30 30 8
HP075 4.9 7.2 2 23.6 30.0 35.7 43.8 40 45 8
HP100 7.2 9.6 2 34.7 40.0 52.2 58.8 60 60 6
HP150 10.8 14.4 2 52.0 60.0 73.9 83.8 80 90 4
HP200 14.4 19.2 2 69.3 80.0 92.9 106.3 100 110 2

Minimum
AWG208V 240V

Max Fuse or Breaker

208V 240V

Number
of

Heater
Circuits

Heater Amps

208V 240V 208V 240V

Minimum Circuit 
Ampacity

Heater
Model

kW Output

TABLE 3 - HP SERIES HEATER PACKAGE ELECTRICAL DATA
All hea te rs  a re  ra ted s ingle  phase , 60 Hz.  MCA and max fuse  ra tings  include  unit blower motor load.  Fuses  mus t be  
type ‘D’ time delay.  Breakers  must be  HACR type or HRC Form 1.  Wire  s ize  based upon 60 deg C copper conductors .










